Family Action Meeting Guidance

Before the meeting – Ensure you are clear about:
What will the meeting/plan achieve for the child/young person?
What will be outcome from the meeting? What is the purpose?
What information do you need from other agencies in the meeting? E.g. school – attendance, attainment, behaviours and parental involvement. Health – Outstanding immunisations and development checks?
Ensure you have the minutes from the last meeting. If this is the initial meeting use the Early Help Assessment. 
Identify who will take minutes. (This does not have to be the chair/lead)
	Welcome and introductions
	Please ensure the child and family know everyone present and what their role 
is. This should be explained in simple language, not complicated job titles.

	Purpose of the meeting
	Be succinct and use clear language.

	Ground rules
	Always discuss confidentiality and information sharing. Be clear 
that everyone should be allowed to participate and clear language 
should be used. Discuss the timing and agree things like mobile 
phones off, and to break if needed. Encourage respect and 
sensitivity, and how people will challenge appropriately



	Meeting Attendees

	Name 
	Agency 

	This will be populated from the list of attendees
	

	
	

	
	

	
	

	
	



	Signs of Safety, Family Action Meeting and Wellbeing Plan Template

	This template can be used to record the main points of the meeting. There is no need for formal minutes or to record everything verbatim. The main purpose of the meeting should be to develop a solution focussed action plan. It is important that the views of the child, young person and family are heard within the meeting and that the actions are based on these views.

	Identify the strengths and needs of the child/family
	Using a systemic approach, where everyone’s views are heard and respected, identify the strengths and needs of the child and their family to ensure supportive actions can be put in place. Use the information from the Early Help Assessment as a starting point and then ask everyone present to add contributions as appropriate to develop a better understanding of the current issues.

	What are we concerned/ worried about?
	Start by asking the family what they are worried about. Refer to the worry statements from the Early Help Assessment. Ensure that worries from all attendees are captured. You may want to add additional worry statement/s or review the original statement/s dependant on the discussion

	Complicating Factors?
	These are things that make the situation worse or harder to deal with, that are not the main problem, yet impact significantly on sorting it out




	Update from Family: 

	Start by asking the family what they are worried about. Refer to the worry statements from the Early Help Assessment. 
Identify the strengths and needs from the family’s point of view

-----------------------------------------------------------------------------------------------------------------------------------
Child’s comments about the meeting: The child/young person should be invited to their meeting, should they not want to attend it is important to gain their voice, this should be completed in the child/young person words wherever possible. Where the child is not present, they should always get feedback at a level that is appropriate to them. Use the tools embedded with the assessment guidance to support you with this section 

Below are tools that can be used when completing VOC (VOC toolkit inc 3 house wizard Fairies). There is also a weblink to Social Worker Tool box where there are lots of free direct work resources. 






[bookmark: _MON_1703676044]



[bookmark: _MON_1703676243] http://www.socialworkerstoolbox.com/

 

	Update from Lead Professional/Early Help Worker:

	Use the information from the Early Help Assessment as a starting point and then ask everyone present to add contributions as appropriate to develop a better understanding of the current issues
Ensure that worries from all attendees are captured. You may want to add additional worry statement/s or review the original statement/s dependant on the discussion



	Update from school/education provider:

	Use the information from the Early Help Assessment as a starting point and then ask everyone present to add contributions as appropriate to develop a better understanding of the current issues
Ensure that worries from all attendees are captured. You may want to add additional worry statement/s or review the original statement/s dependant on the discussion



	Update from health:

	Use the information from the Early Help Assessment as a starting point and then ask everyone present to add contributions as appropriate to develop a better understanding of the current issues
Ensure that worries from all attendees are captured. You may want to add additional worry statement/s or review the original statement/s dependant on the discussion



	Update from other invited professionals: please specify role and agency

	Use the information from the Early Help Assessment as a starting point and then ask everyone present to add contributions as appropriate to develop a better understanding of the current issues
Ensure that worries from all attendees are captured. You may want to add additional worry statement/s or review the original statement/s dependant on the discussion


	





	Bottom Lines and Contingency Plan 

	Bottom Lines

	What is not acceptable for the children - what would result in further intervention/escalation How are the family supported by their network to prevent future concerns/worries from escalating

	Contingency/Permanency

	Is the plan for the child to remain at home with parents? What will happen if they cannot stay there? Who is there to support? What does this look like?

What would happen if the permanence or contingency plan does not work? Who will step in? Is there anyone suitable to care for the child and what has been done to ensure they are safe to do this? If there is no-one what happens then? The contingency should not just be a line that says the case will be referred back to social care - this needs to consider who is supporting and how will they implement the safety plan - then if this doesn't work what would happen?



How many Worry Statements/Wellbeing Goals are required for this assessment? 
You can select up to 3.
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	Wellbeing Plan 1 

	Worry Statement 1
Worry Statements are a summary of what we are worried about.  They say who is worried, what they are worried about, and what the impact of this could be on the child/young person if nothing changes

	Here is where you write what you are worried about (your findings from the assessment). 
It is important to state who is worried (name agency) why they/you are worried and what would happen or likely to happen if nothing changed.

	Wellbeing Goal 1
Wellbeing Goals are a summary of what we are aiming for.  They say what will be happening which show everyone that the problem is sorted

	Here is where you write what you need to see to not be worried. It is what that family and you are aiming to achieve. 
It is important to describe what is happening and how this would make the child feel.

	How will this happen?
	Who will do this?
	When will it be started/completed?
	What impact has this had?

	This is the plan of how you will achieve / work towards the wellbeing goal. 
Think about individual tasks. 

	
	Provide a realistic date - start/commencement and targeted end date. If this is a service that is ongoing do not just write ongoing - explain for example: CGL commenced on 03.02.21 and will continue for as long as is required by mum. 

Started [date]

	Ensure you talk about impact here and not outcomes. 
Saying something has been achieved does not provide insight to impact so be clear about what difference this has made for the parent and the child. If you have VOC evidence, put this here.  If this is the first meeting and impact cannot yet be identified, hypothesis can be used to predict what impact there may be by working towards the plan for example: This will be reviewed in FAMs meetings.




	Wellbeing Plan 2 

	Worry Statement 2
Worry Statements are a summary of what we are worried about.  They say who is worried, what they are worried about, and what the impact of this could be on the child/young person if nothing changes

	Here is where you write what you are worried about (your findings from the assessment). 
It is important to state who is worried (name agency) why they/you are worried and what would happen or likely to happen if nothing changed.

	Wellbeing Goal 2
Wellbeing Goals are a summary of what we are aiming for.  They say what will be happening which show everyone that the problem is sorted

	Here is where you write what you need to see to not be worried. It is what that family and you are aiming to achieve. 
It is important to describe what is happening and how this would make the child feel.

	How will this happen?
	Who will do this?
	When will it be started/completed?
	What impact has this had?

	This is the plan of how you will achieve / work towards the wellbeing goal. 
Think about individual tasks. 

	
	Provide a realistic date - start/commencement and targeted end date. If this is a service that is ongoing do not just write ongoing - explain for example: CGL commenced on 03.02.21 and will continue for as long as is required by mum. 

Started [date]

	Ensure you talk about impact here and not outcomes. 
Saying something has been achieved does not provide insight to impact so be clear about what difference this has made for the parent and the child. If you have VOC evidence, put this here.  If this is the first meeting and impact cannot yet be identified, hypothesis can be used to predict what impact there may be by working towards the plan for example: This will be reviewed in FAMs meetings.




	Wellbeing Plan 3

	Worry Statement 3
Worry Statements are a summary of what we are worried about.  They say who is worried, what they are worried about, and what the impact of this could be on the child/young person if nothing changes

	Here is where you write what you are worried about (your findings from the assessment). 
It is important to state who is worried (name agency) why they/you are worried and what would happen or likely to happen if nothing changed.

	Wellbeing Goal 3
Wellbeing Goals are a summary of what we are aiming for.  They say what will be happening which show everyone that the problem is sorted

	Here is where you write what you need to see to not be worried. It is what that family and you are aiming to achieve. 
It is important to describe what is happening and how this would make the child feel.

	How will this happen?
	Who will do this?
	When will it be started/completed?
	What impact has this had?

	This is the plan of how you will achieve / work towards the wellbeing goal. 
Think about individual tasks. 

	
	Provide a realistic date - start/commencement and targeted end date. If this is a service that is ongoing do not just write ongoing - explain for example: CGL commenced on 03.02.21 and will continue for as long as is required by mum. 

Started [date]

	Ensure you talk about impact here and not outcomes. 
Saying something has been achieved does not provide insight to impact so be clear about what difference this has made for the parent and the child. If you have VOC evidence, put this here.  If this is the first meeting and impact cannot yet be identified, hypothesis can be used to predict what impact there may be by working towards the plan for example: This will be reviewed in FAMs meetings.





	Discuss, agree and identify the Lead Professional – this does not have to be the author of the assessment, but best placed to coordinate the plan/support.

Agreed Level of need: 1 – Universal, 2 – Early Help, 3 – Child in Need, 4 – Child Protection


Details of next FAM:

Date:  ………………………… Time: ……………… Venue: ……………………………………………..




Feelings Emoji's.pdf


How do you feel today?


 Aggressive     Agonised          Anxious        Apologetic       Arrogant        Bashful          Blissful


    Bored           Cautious             Cold        Concentrating   Confident        Curious      Determined


 Disappointed Disapproving Disbelieving     Disgusted      Distasteful  Eavesdropping   Ecstatic


   Enraged         Envious       Exasperated    Exhausted      Frightened     Frustrated     Grieving


    Guilty            Happy           Horrified             Hot            Hungover          Hurt         Hysterical


 Indifferent        Idiotic            Innocent       Interested         Jealous          Joyful            Lonely


Lovestruck      Meditative    Mischievous      Miserable       Negative      Obstinate      Optimistic


    Pained         Paranoid        Regretful        Relieved             Sad           Satisfied        Shocked


  Sheepish           Smug           Surprised      Suspicious     Sympathetic    Thoughful      
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Feelings Cards.pdf


For children’s books, free resources and lesson ideas for this poster go to: www.e2epublishing.info 


Feelings Cards


WORRIED
anxious, overwhelmed, 


uncomfortable, unsafe, fearful


PROUD
self-reliant, strong,  


empowered, pleased


CALM
quiet, relaxed,  


peaceful, serene


HAPPY
loved, joyful,  


safe, cheerful, hopeful


SAD
unhappy, disappointed,  


miserable, hopeless, gloomy


BRAVE
courageous, fearless, empowered, 


strong, daring, independent


ANGRY
annoyed, frustrated, cross, 


outraged, hurt, mad


SCARED
frightened,  


terrified, fearful


DISAPPOINTED
unhappy, sad,  


upset


CONFUSED
overwhelmed, puzzled,  


muddled


LONELY
sad, overwhelmed, ignored, 


forgotten, unhappy, hurt


SHAME
unhappy, unsafe,  


guilty


GUILTY
shame, confused,  


unhappy, uncomfortable


EMBARRASSED
confused, worried, sad, 


uncomfortable, shy, unhappy


EXCITED
happy, joyful, thrilled,  


curious, silly, interested


CONFIDENT
relaxed, secure,  


comfortable


 Cut out each card. Cut out and paste the key word and alternative words on the back of each card, or fold under. 
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‘Say it your own way’   © Queen’s Printers and Controller of HMSO [2006]


‘Say it your own way’
Children’s participation in assessment: resources







A			   Plan of child’s involvement in the assessment	
B			   Session planning and summary form 	
1-4			  Examples of how to explain assessment 	
5-6			  What I do at home, what does ................ do at home?
7			   Timeline	
8			   Who lives in your home?	
9-10		  A map of me and the people who matter	
11-12		  About my friends/my mates	
13			   Who does what at home? Who sets the boundaries?	
14			   What is home like?	
15-16	  	 Your neighbourhood 	
17 			  Places you go with your family	
18			   Sometimes we need to ask for help…	
19			   Your helpers	
20			   Are you a helping hand? 	
21			   Helping hand	
22			   Snakes and ladders	
23			   A problem shared ‘problem page’	
24			   Barriers to what you want	
25			   If I had three wishes...	
26-29		  How are you feeling?	
30			   For looked after children: going home	
31			   Alone or together?	
32-33		  Keeping safe at home	
34-38		  Who I am. My name is, I am …years old…I live with, 	
			   my favourite colour, food I like, what makes me who I am?
39			   I am like/I am different from	
40-44		  More about me. I am good at/I like/I don’t like, all about me, 	
			   to understand me you need to know, fact file: 1st page, 
			   fact file: blank page
45-46		  What I like to do
47-48		  My day/a day in the life of… (older/younger versions) 	
49			   A week in the life of...	
50			   The rules	
51-54		  At school/college	
55			   Out of school on a school day	
56			   Times when someone might feel lonely	
57			   What is bullying?	
58-60		  Thinking ahead - what are your hopes for the future?	
61			   A day at my house	
62 			  Think/say	
63			   Draw/write pages - Target
64			   Blank arrow - can be labelled and used in a variety of ways	
65-68		  Bricks, speech bubbles, star border, shapes
69			   Sad face, neutral face, happy face
70			   Tree
71			   Flower


‘Say it your own way’


Contents of the CD ROM
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Click on the page 
number or title to go to 


the appropriate page. 







Ref. no.


Child’s name Date of birth


Children’s social care assessment type: Core        Initial LACAssessment/progress


Other assessment: Connexions Youth Justice SEN CAF Other


Who will undertake the direct work with the child?


Where will direct work take place?


Child’s communication needs and how they will be met:


first language?


interpreter needed?


understands number for scaling/scoring (understands 1-3, 1-5, 1-10)


reading ability for age


other


Order of priority of issues/areas for the assessment 


(based on relevant assessment framework e.g. Assessment Framework, APIR, ASSET)


1


2


3


4


5


6


A: Plan of child’s involvement in the assessment 


Plan of child’s involvement in the assessment      Page 1
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Child’s likes/dislikes 


(e.g. likes drawing, drama, doesn’t like writing, won’t want to meet in particular location)


Appropriate methods 


writing
drawing, art
visual
play 
music
conversation or other spoken activities
drama or role-play methods
other


Resources needed?


What resources will be used?


Plan of child’s involvement in the assessment      Page 2
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Session led by:


Date:


Session number       out of how many are planned


Checklist and notes


Explanation planned


Materials to be used for setting child at ease and introduction


Materials and methods to be used to address priority areas for this session


B: Session planning and summary form


Session planning and summary form      Page 1
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Materials and methods to sum up and close session on positive note


How will follow-up support be given?


Summary of              views about 


Summary of              views about 


Session planning and summary form      Page 2
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Summary of              views about 


Summary of              views about 


Summary of              views about 


Summary of              views about 
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Hello, my name is


I have come to see you because you are important and sometimes
we need to check that you are happy and safe where you are living/at
home with your family.


It is my job to make sure that you are safe and happy.


To do this we will talk to each other and I will listen
carefully to what you want to say and what you
would like to do.


Then together we will try to decide what
would help you be happy and safe.


We can draw pictures, chat or play games.


I will write down what you think so I can remember.
This will help me to decide how to help.


If you or anyone else is being hurt then I will have to help make
you safe.


1: Example of how to explain assessment 
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You are important and sometimes we need to make sure that you
are happy about things like home, school, your family, or friends.


It is my job to talk to you and your family about where you live and
go to school, about your family and what you like to do.


To do this I will talk to you and I will listen carefully to what you
want to say.


To help us do this we have some activities like drawing, fun sheets
to fill in, games that we can do to help us remember to talk about
all the important things and to make it easier for you to say what
you want to say.


I may need to talk to other
people who can help me
understand how things are
for you.


Then we will decide if you and
your family need anything to help


keep you healthy and happy.


When I’ve talked to you I will write down what you tell me and this
will help us to decide if anything needs to be done to help keep you
healthy and happy.


I may need to talk to other people who can help to understand how
things are for you.


Then we will decide if you and your family need anything to help
keep you healthy and happy.


2: Example of how to explain assessment 
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When I’ve talked to you I will write down what you tell me and this
will help us to decide if anything needs to be done to help keep you
healthy and happy.


We will decide together what you want to say in the report.


I don’t have to write down everything that
you say but if you or any other child
is being hurt then I will HAVE TO do
something to make you safe. Here is
how to get in touch with me:
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Why am I having an assessment?


We need to do an assessment to make sure that you have all of the
things that you need to feel happy and be healthy.


This means that I would like to talk to you about how your life is at
the moment, about who you live with and other people that you
see. We may also talk about what sorts of things you like to do,
school or college and other places that you go, how you feel about
home, school, friends and any problems that you may have.


If you have any questions or I have used any words that you haven’t
heard before please ASK ME and I will explain them.


What you think is very important?


I would like to hear about the things that you like about your life and
what you would like to change.


I will also need to talk to the other people that know you best,
parents or carers, perhaps a teacher that you get on with or
someone else in your family. We can discuss who I should talk to
and you can help me to plan that.


3: Example of how to explain assessment 
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After I have talked to you I will write down what you tell me and
this will help us decide if anything needs to be done to help
keep you healthy and happy.


Then we will decide if you or your
family or carer need extra help to
make sure that you have the things
that you should have and need to help
keep you healthy and happy. I will write a
report that will be A PLAN of what we are going to do. I will write
your views into that report.


Not everything that you say needs to be written down. We will
decide together what you want to say in the report and who gets
to see which bits of it.


But if you or any other child is being hurt then we HAVE TO do
something to make you safe.


Then I will plan a meeting where all the people who can help to sort
things out will come together to think about what needs to happen
next.


I will talk to you again about that meeting and we can think about
how we can make sure that your views are heard there.


Here is how you can get in touch with me:
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Why an assessment?
The overall aim is to make sure that you have everything you need
in order to feel happy and be healthy and safe. To make sure this is
happening we need to find out how things are going for you and
your family or whoever looks after you.


What will it involve?
I would like to talk to you about the things that are important to you.
Like who you live with, who you see, about home, friends, college,
work or other things happening for you at the moment, your plans
for the future and any problems you may have. We may talk about
things that you would like to change.


What happens to the 
information?
I will write a report with the
information I have heard. I will
write your views in that report.
Not everything that we talk
about needs to be in the
report and we will discuss what
goes into it.


Assessments
Why?  Where?  What?  Who?  When?


Here are some answers to questions that you may have. If you are
unsure or would like more explanation about anything then just ask.
It is very important that you have your say during this time and we
will do everything we can to make sure this happens.


What else?
I will also talk to other people
that know you best, a parent
or carer, maybe someone that
you get on with well like a
teacher, support worker or
friend.


4: Example of how to explain assessment 
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What then?
Then there will be a meeting where a range of people who can help
to sort things out will come together and think about what needs
to happen next. I will make sure that your opinions are heard at this 
meeting. Here we will decide if you or your family or carer need
extra help to make sure that you have the things you need to help
keep you healthy, happy and safe - now and in the future. I will write
a plan of what we are going to do.


What kind of a say do I get in this?
It is important that your views are heard. We can decide together
about who else I will talk to and who will see which parts of the
report. Your opinions will be taken seriously at all times.


Something important to add
We can decide together about some parts of the process BUT if
we are worried that you or another child is being hurt or is in
danger then we will HAVE TO act on this to make sure you and
any other children are safe.


Here is how you can get in touch with me:
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5:What I do at home (circle round)


Draw or write anything else you do
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6:What does                        do at home? (circle round)


Draw or write anything else you do


Fill in a sheet for each person. e.g. mum, dad, brother, sister, grandparents and others
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7:Timeline


I w
as 


bo
rn


...


W
he
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 I 


am
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8:Who lives in your home? 


Has anyone moved out or in?


Draw or write about them in
the windows
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9: A map of me and the people who matter


Draw or stick a picture of 
yourself here
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10: A map of me and the people who matter


Think
of everyone


you know and
write, stick pictures
or draw them in


around you.


Draw lines to
them. Use different


colours to represent how
you get on or how close


you are.


Draw, cartoon or write
yourself in the middle.


Use red for people you
feel close to, green for
people you want to feel
closer to and blue for
people you don’t get
on with.
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My name


Age


I see                               at


I like


because


Picture of


11: About my friends
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12: About my mates
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13:Who does what at home? Who sets the boundaries?
Do you have your own door keys?


Do you get pocket money or an allowance?


Who does the cleaning?


Who pays the bills at home?


Who gets food ready?


Who says what clothes you wear?


Who buys your clothes?


Who decides who you hang out with?


Who decides when you can and can’t go out
and what time you have to be in by?


What else?


Do the boundaries feel right?
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Do you have a room?


Do you share it?


What is it like?


Draw or write in this space


14:What is home like? (circle round)
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What is near your home? Is your neighbourhood safe?


What do you like to do, where
do you go, are there places to
hang out? 


Draw or write a map or guide.


15:Your neighbourhood
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16:Your neighbourhood


What is near your home? Is your neighbourhood safe?


What do you like to do, where do you


go, are there places to play?


Can you draw or write or describe it?
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What places do you go to?


What do you do there?


Who do you go with?


Is there anywhere else 


you would like to go?


17: Places you go with your family
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Sometimes we need to ask other


people for help, maybe when we


can’t do something for ourselves or


if we are hurt. Can you think of


people that help you out?


Can you think of a time when someone has


asked YOU for help?


18: Sometimes we need to ask for help...
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19:Your helpers


Draw or write a team of helpers
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20: Are you a helping hand?


How do you help?People who might need your help
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….Who can help? Draw round your hand, on each finger write someone who
can help, to make a team of helpers.


21: Helping hand
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22: Can you fill in the Snakes and Ladders board?


Write things that make life harder along the SNAKES. Write things that help you out along the LADDERS.


1234567


141312111098 15


17181920212223 16


30292827262524 31


333435363738


Start


F
in
iS
h 32
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23: A problem shared


Dear....


The problem is


Dear....


Write a letter to a problem page What sort of reply might help?
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StopStop


MeMeWhat I want,
where I want 
to be.


Are there things that stop you from getting what you want in your life? 
What or who could help you get there? Draw or write them in or talk about them.


24: Barriers to what you want
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25: If I had three wishes...


draw or write
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26: How you are feeling?


Draw or cartoon your own


These materials use images that are owned by Triangle, the NSPCC, Blackwell Publishing and Widgit Software Ltd, which are made available for educational and social support purposes. www.howitis.org.uk
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27: How you are feeling?


These materials use images that are owned by Triangle, the NSPCC, Blackwell Publishing and Widgit Software Ltd, which are made available for educational and social support purposes. www.howitis.org.uk


Draw or cartoon your own
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28: How are you feeling?


Choose from the words or pictures
Happy


Comfortable


Quiet


FunnyNervous


SadCross


Calm


Relaxed


Nothing


Scared


Excited


OK


Bored


Good
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Annoyed







29: How are you feeling?


Happy
Comfortable


Quiet


Funny


Nervous


Sad


Cross


Calm


Relaxed


Nothing


Scared


Excited


OK


AnnoyedBored


Good
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30: For looked after children: going home...


Good things about home


Anything not so good about home Anything not so good about my
placement


Good things about my placement
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There are times when we feel like we are on our own even when other people are there.


Can you think of any times when you have felt like this? 


You can draw or write about them here...


31:Alone or together?
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32: Keeping safe at home


What is safe to play with? Can you see anything that we should not touch?
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33: Keeping safe at home


We are at home today,
what can we play with?


(Draw or write)
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My name is    


Things I like to do and play with - draw or write more


Draw around your hand 
or do a hand print


34:Who I am
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I live with...


Where I live is...


I am            years old


35:Who I am
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I like to eat...


I like to spend time with...


My favourite colour is...


36:Who I am
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My name is


My eyes are


My favourite colour is


My favourite 
food is


I live with


My skin colour is


I like I don’t like


37:Who I am
I am 


years old


My hair colour is
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What makes 
me who I am? 


Draw or write in the boxes


38:Who I am
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I am like my


because


I am different from this person


because


I am like my


because


I am different from this person


because


39: I am like/I am different from
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I am good at...


I don’t like...


Draw or write things you feel good or not so good about


I like...


40: More about me
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I don’t like...I like...


41: More about me
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I hang out with


I’m into


Important people to me


42: More about me


I like to go


Stuff I like to do


Other important information


To understand me you need to know...
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Name


Age


Date of birth


I live with


Things that bother me


Other important information


What I like to do


My factfile...


43: More about me
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Things that are on my mind


Things I like to do Other important information


My factfile...


44: More about me
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45:What I like to do
Draw a circle around anything you like to do and use the space on this page to draw your own pictures.
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46:What I like to do
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47: My Day


What happens at the start of your day?


Can you tell me about the rest of your day?


You can draw, write or cartoon it
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What is a typical day like for you?


How does it start?


What do you do during the day?


48: A day in the life of...
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49: A week in the life of...


MONDAY


TUESDAY


WEDNESDAY


THURSDAY


FRIDAY


SATURDAY


SUNDAY
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At home (for all of us)...


At school/college...


For me...


For my brother, sister, other...


Draw or write


50:The rules
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My teacher is


Lessons I like


I am friends with


I sit with


I am good at


We play at


51: At school/college
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52: At school/college
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53: At school/college
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54: At school/college
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55: Out of school on a school day


What could help you get back to 
school?


What do you do?


Where do you go?


What happens on the days when other people 
are at school but you are not? Can you describe 
your day?
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56:Times when someone might feel lonely.
This can happen when other people are around.


When?


Where?


Why?
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Being sent nasty text,
email messages 


or notes


Having your things
or money taken


Being teased


Anything 
Else?


Being left


Add your own ideas


Having rumours or lies
spread about you or


someone close to you


Being kicked


Being pushed or
pulled about


All of these are bullying


Being hit


57:What is bullying?
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58:Thinking ahead - what are your hopes for the future?


What would you like to happen when you’re older? Fill in the bubble with your ideas.
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59:Thinking ahead - what are your hopes for the future?


For your family


For you After school


At school
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60:Thinking ahead - what are your hopes for the future?


Where do you hope to be? What would you like to do?


What will you need to get these things? What or who can help you achieve these things?
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61: A day at my house
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62:Think/say


Sometimes if something is bothering you, you might say one thing but think another.


Write what 
you think


Write what 
you think


Write what you say Write what you say
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63
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64
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Draw or write
on the bricks


65
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How It Looks To Me
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 `	 
By:

…………………………….



.............................................................................................

Date: 

……………………



Completed with:

………………………………





.............................................................................................



A bit about me...My name is: ………………………….



I am …….. years old.



I live with: 

……………………………………………….

……………………………………………….

……………………………………………….



Important people in my life are:

……………………………………………….

……………………………………………….
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A bit more about me... [image: ]



My hobbies are: 

………………………………………………….

………………………………………………….

My strengths are: 

………………………………………………….

………………………………………………….

I dislike:

………………………………………………….

………………………………………………….

Sometimes I need help with: 

………………………………………………….

………………………………………………….










[image: ][image: ]

[image: ]

What makes me happy:

………………………………………………………….

………………………………………………………….

………………………………………………………….




[image: ]

[image: ]

[image: ]

What makes me sad:

………………………………………………………………..

………………………………………………………………..

………………………………………………………………..



What makes me angry:

…………………………………………………………………….

…………………………………………………………………….

…………………………………………………………………….



All about my feelings...
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What I find confusing:

…………………………………………………………………….

…………………………………………………………………….

……………………………………………………………………..
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What worries me:

…………………………………………………………………….

…………………………………………………………………….

…………………………………………………………………….







[image: ]



Do I have somebody I can talk to about how I am feeling?      Yes        No

Who I can talk to in school:                                       Who I can talk to at home:

…………………………………….                                   ………………………………………

…………………………………….                                  ……………………………………….
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Feeling Safe!
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Are there ever times when I feel unsafe?        Yes            No

.....................................................................................................................................................................................................................

Do I feel safe at home?

Yes        No



Do I know how to keep myself safe?

Yes        No

Who makes me feel safe?

……………………………

Where are my safe places?

……………………………………………..

………………………………………………



Do I feel safe at school?

Yes        No



[image: See the source image]

What worries me or makes me sad at home:

……………………………………..

………………………………………

………………………………………

…………………………………….

How I feel things are at home:

…………………………………….

………………………………………

………………………………………

………………………………………




What I would change at home:

……………………………………..

……………………………………..

……………………………………..

………………………………………

[image: See the source image]

My Life at Home!

[image: See the source image]

What I like about my home:

……………………………………..

………………………………………

………………………………………

………………………………………

[image: See the source image]
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What I want for me

School and friends

Home and family

Friends

To stay friends with them and stay in touch if we go to different schools.

School

To go to St. Augustine’s

Home

I’m not sure
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VOICE OF THE CHILD 
TOOLKIT 







01 
02 
03 
04 


ABOUT ME


CIRCLE OF SUPPORT


05 
06 
07 
08 


HOW I FEEL


WHAT I WOULD LIKE MY WORKER TO DO 


FOR ME


VOLCANO SCALE


PROBLEM SOLVING MOUNTAIN


YOUR FACEBOOK PROFILE OF THE FUTURE


this enables the child to draw and express ‘their family’, their favourite things and support 


wanted. This is suitable for younger children. Includes about me, circle of support, how I feel 


and what I would like my worker to do for me.


this can be used with children to explore and discuss their anger and situations that may 


trigger their anger, this can then support with their worker in making changes to their 


choices and untimely reducing and managing their anger.


tthis could be used with older children to look at their behaviour choices and their feelings 


and thoughts that influence their behaviour. It can also used to break down a problem into 


small steps. It is a tool that can be used as part of the protective behaviours strategies.


tool for older children to consider choices and behaviour they may be presenting with now 


and how that might impact on their future and how others might perceive them.


ANGER THERMOMETER
like the volcano this tool is for discussion and problem solving for young people who are 


experiencing angry feelings. The volcano is aimed at younger children while the 


thermometer is for older age group.







08 
09 
10
11


EMOTIONS COLOUR WHEEL


12
13
14
15


ANXIETY THERMOMETER


CHARACTER TRAITS


FAIRY


WIZARD


is for older children and young people and possibly parents. It opens up opportunities to 


recognise and label emotions and feelings and the different aspects each area creates.


similar to the anger thermometer this opens discussions to help understand their anxiety 


levels and triggers to begin to manage their anxiety. Can also be used with parents.


this can be used like a word search and lists strengths along with other character traits. As 


with everyone the key to changing behaviours to first understand ourselves. It is a good 


tool for some self esteem work as you could ask other people to circle the good things for 


an individual.


these 3 tools are for the same purpose but support different age groups. They are an aid to 


capture children and young people’s wishes and feelings about their current situation, and 


can be used to review if anything has changed following early help intervention.


these 3 tools are for the same purpose but support different age groups. They are an aid to 


capture children and young people’s wishes and feelings about their current situation, and 


can be used to review if anything has changed following early help intervention.


these 3 tools are for the same purpose but support different age groups. They are an aid to 


capture children and young people’s wishes and feelings about their current situation, and 


can be used to review if anything has changed following early help intervention.


THREE HOUSES


33 THINGS CHILDREN SHOULD DO BY THE 
AGE OF 10                                         this is a fun tool to use with families to support parents and 


children having time together to build positive relationships and memories. It is ideal to 


give as a ‘challenge’ for school holidays, if appropriate. Some activities could be used with 


worker and family to model and coach a parent to build their confidence.


WHAT MAKES YOU FEEL SAFE
this is a sheet to use alongside protective behaviours work, to help children identify people 


and things that make them feel safe. 







16
17
18
19


FEELINGS, THOUGHTS & BEHAVIOURS


LETTING GO OF WORRIES


20


FEELINGS COLOURING CHART


HOT AIR BALLOON


DESERT ISLAND


this tool is used for exploring specific incident or behaviour, i.e. hitting someone would be 


the event , the sheet is then used to explore what feelings and thoughts might be 


influencing behaviour choices and then to look at other choices.


The tree is used to name and place worries on the tree to open discussion and understand 


what might be worrying a child or young person. It’s a similar concept to making a post box 


and posting you worries at the end of a day to aid better sleep and reduce worry and 


possible bad dreams.


the chart is used to look at different areas of a child life and how they are feeling about 


them. It is good to use colours that might represent emotions and help understand and 


measure the child’s feelings.


this is a representational tool for young people to explore and discuss their goals and any 


challenges to reaching them.


helps gain insight into a child’s life without having to rely on questions and answers 


interviews 







ABOUT ME:


DATE MY NAME DATE OF BIRTH MY WORKER







CIRCLE OF SUPPORT: 
People who are important to me







HOW I FEEL?







WHAT I WOULD LIKE MY WORKER 
TO DO FOR ME!
Agreeing expectations between the Worker and 


the Child


child: 


Worker: 


Date:


What I would like my worker to do:







VOLCANO SCALE


1- doesn't bother me


2- Makes me feel a little uncomfortable


3- Makes me feel stressed


4- This upsets me


5- I'm going 


to exlpode







PROBLEM SOLVING MOUNTAIN


What are the effects of the problem?


What are the barriers to solving the problem?


What are my options and choices?


What are the effects of each choice?


What is my final choice? What am I going to do?







Your photo Your name here


Your Facebook profile of the Future


Further Education:


Work:


Professional skills:


Places you've lived:


Places you've visited:







ANGER THERMOMETER







EMOTIONS COLOUR WHEEL







ANXIETY THERMOMETER







CHARACTER TRAITS







Things that are going 


well


Things 


that help you 


escape your 


worries


Your wishes


Worries


FAIRY







Things that are 


going well


Things that help 


you escape your 


worries


Your wishes


Worries


WIZARD







HOUSE OF 


WORRIES


HOUSE OF GOOD 


THINGS


HOUSE 


OF DREAMS


FEELINGS AND WISHES- THREE 
HOUSES







33 THINGS A CHILD SHOULD DO 
BY THE AGE OF TEN


HOW MANY HAVE YOUR CHILDREN TRIED?







WHAT MAKES YOU FEEL SAFE?







FEELINGS, THOUGHTS & BEHAVIOURS







LETTING GO OF WORRIES







MY FEELINGS COLOURING CHART







HOT AIR BALLOON
WHO NEEDS TO BE ON BOARD? 


WHAT NEEDS TO BE IN PLACE FOR THE 


BALLOON TO TAKE OFF? 


WHAT IS HOLDING IT BACK? 


WHAT WILL REALLY MAKE IT FLY? 


WHAT MIGHT BLOW IT OFF COURSE? 







DESERT ISLAND
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Poster - 3 houses.Question.for.Kids.pdf


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Worries Strengths Goals 
Out of everything, what are the things that you wouldn’t want 
your friends to know/share online? 


What are the things that have made you feel 
sad/worried/frightened? (Use relevant word) 


Everybody has worries, what are the sorts of things that make 
you worry? 


Has anybody ever made you feel sad – what did they do that 
made you feel like that? 


What are the things that keep you up at night time? 


What would your best friend/parent/teacher think should be in 
this house because they know it worries you? 


If you could talk to someone who might be able to make your 
worries go away, what’s the 1st thing you would ask them to 
take? And what else? 


 


 


 


 


 


 


 


*Not all questions will suit all ages 


What are the best things about being in your family? 


What’s the best thing about being YOU in your family? 


What are the fun things that your family do? 


What are the happiest memories you have with your 
family/mum/dad/siblings/carer etc? 


If you were to post on Snapchat / Twitter / Facebook the best 
“stories” what would you share? 


Who makes you feel happy in your family? How do they do 
that? 


When do you smile when you’re at home? What makes you 
smile? Who makes you smile? 


If you were to share all the best bits of your life/family life on 
your page / My 3 Houses what would you include? 


Who is the person/people that make you feel happy even if 
you’ve had a hard time? 


If your pet could tell me the things that make your home a 
happy home what would they tell me? 


 


If you were to post/share your hopes for your family / your life 
what would you share? 


If you were to get loads of likes / streaks what is it you would 
have shared that would get that reaction? 


If you went to bed tonight and then woke up in the morning 
and all your worries had gone, what would be different at 
home/with your family/at school ;Ƶse ǁhaƚ͛s releǀanƚ)? 


When you grow up and have your family what would you make 
sure was/was not happening? When do those things happen 
now, who does that? 


What rules would you like to be changed in your house? Who’s 
really good at making those rules? Who’s good at breaking 
those rules? 


If people in your home were happier than now, what would 
everybody be doing? 


If your pet could tell me just what you want home life to be 
like, what would they tell me? 


If everything at home with your family was better, what would 
be different? Who would be doing what in your home that’s 
different to now? 
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Tell me all about your day



		Question



		Questions to consider

		Notes



		Do you get yourself up in the morning? 









		· Is the child expected to get themselves up?

· Is there a regular routine or does it depend on the motivation of the carer?

· Does the child have to take responsibility for carers and/or siblings in the morning?

· Is an alarm clock/mobile phone used to make sure child is up in time for school/play school etc. 



		



		Do you have anything to eat? 











		· Is there usually food in the house?

· What is available to the child?

· Does an adult/sibling or child themselves take responsibility for preparing breakfast?

· Is child given money to buy something on way to school? If so what do they tend to buy

		



		What happens about getting dressed? 











		· Are clothes readily available, clean and in a good state of repair?

· Does the child have to find their own clothes? 

· Do they have their own clothing?

· What happens about washing, etc?

· Does the child wash and brush their teeth in the morning?  Is this appropriately supervised?

· Are there facilities available, e.g. tooth brush? 



		



		What happens if you are going to school? 



		· How does the child get to school?

· Who is responsible for getting the child to school?

· Is the child responsible for other children? 



		



		What happens at school? 

















What happens if it’s the weekend or school holidays?

		· What is the nature of the child’s relationships with their peers, teachers and support staff?

· What do they enjoy at school?

· What do they find difficult?

· What makes them happy and sad at school?

· Do they have friends?

· Are they bullied?

· What do they do at playtime? 

· Is the child expected to look after other children and or the carer?

· Are they expected to do errands, etc., for the carer?

· How do they spend their time?

· Do they have any friends?

· Are they left unsupervised or allowed to undertake inappropriate activities?

· What happens about food?  (consider areas below) 

		



		What happens after school? 



		· Are they collected from school and if so on time?

· Do they stay for after-school activities?

· Are they responsible for other children?

· Do they have friends that they see?

· What is the journey home from school like?  (consider opportunities for bullying, etc)

· Is there anyone at home when they arrive back?

· What happens when they get home?

· Do they have any caring responsibilities? 

· Is food available when the child gets home from school? 



		



		What happens in the evening? 



		· Is there food available? 

· What kind of food does the child eat in the evening?

· What does the child enjoy eating best?  How often do they have this?

· Does anyone prepare an evening meal?  If so does the family eat together?  If not does the child get their own food and/or get food for others?

· When does the child usually have their last meal/snack? 

· What happens if the child says they are hungry?

· Does the child spend their time watching TV?  

· Do they go out?  Where and with whom?

· Does the child enjoy games and toys?  Which ones? Do they have toys?

· What do the carers do in the evening? What does the child think about their activities?

· Does anyone talk to the child or give them any attention?

· Is the child left alone or expected to supervise other children in the evenings? 

		



		What happens at bedtime? 



		

· Does the child have a bedtime?

· Who decides when the child goes to bed?

· Where does the child sleep?  Do they change their clothes before bed?

· Do they have a wash and brush their teeth?

· Does the child get disturbed?  E.g. carers making a noise, child sleeping on settee.

· Is the child left alone at night and/or expected to look after other children? 



		

[bookmark: _GoBack]







 

Reference 

Howarth, J (2007) ‘Child Neglect. Identification & Assessment’ London: Palgrove    


image9.emf
Examples of WS WG  SQ.docx


Examples of WS WG SQ.docx




[image: ]



1a. Worry Statement.

Kim, Early Help Worker and Nikki, Health Visitor know how hard Mum and Dad are trying, but due to lots of complicating factors like not having a lot of people around them to help out with baby Tom, Mum & Dad may have difficulty coping with the demands of parenting a new born baby. Kim & Nikki are worried that baby Tom may struggle to put on weight and that Mum & Dad don’t always realise when and how often he needs feeding. They might not know when to seek help and advice for Tom if he is unwell or hurt. Like the time when Kim visited, and Tom was crying and upset because his nappy was very wet, and his bottom was sore. If this continues Tom might not grow up a happy and healthy baby and could become poorly from not being looked after as he should.

1b. Wellbeing goal.

Mum and Dad need show Kim, Nikki and the support network that they can cope with the demands of parenting baby Tom. We need to see that baby Tom is putting on weight and that Mum & Dad can and will seek medical advice for baby Tom if he is unwell or hurt. Everyone involved can see that mum and dad can maintain the everyday care routines like washing, feeding and clothing etc that babies need. We will need to see this for at least 4 months to assure us that this change can continue long term.

1c. Scaling Question.

On a scale of 0-10 where 10 is Mum and Dad have totally taken on board the demands of caring for a new baby and baby Tom is thriving and appears happy and healthy. Both Mum & Dad have shown and demonstrated that they know when to call or contact the right people eg the Dr or Nikki the HV when they have any worries about baby Tom. Both parents are on the ball with changing and feeding Tom and is developing as he should. And 0 is that Mum and Dad are really struggling to put baby Tom’s needs first and haven’t been able to show us that they can and will call on people for support. Toms as a result hasn’t gained weight and is not a happy baby.



2a. Worry Statement.

Andrea from Early Help Team and Jan from the Health Visiting Service are worried that Eddie and Kitty are struggling to manage financially and provide for baby Emma because they don’t have enough money. They are worried that this may mean that baby Emma will go without nappies, food and other essentials. This could lead to Eddie & Kitty becoming really stressed and upset which baby Emma would pick up on. If baby Emma doesn’t get all the basics she needs she may not grow up to be a happy and healthy baby.

2b. Wellbeing Goal

Andrea and Jan can see that Eddie and Kitty adore baby Emma and want her to be happy and healthy. For this to happen Eddie and Kitty, with support from their wider network, need to show that they can manage their money so it lasts the month in between pay day, and that baby Emma is able to get all the basics that she needs such as baby milk, nappies and clean clothes. With support Eddie and Kitty will be able to show everyone that they understand how to budget their money on a weekly basis and know what is essential to buy and what is not. The Early Help Team need to see that the wellbeing plan is working for 6 months to close the case.

2c. Scaling Question.

On a scale of 0-10 Where 10 means Eddie and Kitty have got to grips with budgeting and managing their money so it lasts the month. They are now able to buy all they need for baby Emma, like nappies, food etc. Both Eddie and Kitty have kept to the wellbeing plan and because of all this great work Mum and Dad have been less stressed and had fun playing with baby Emma, who is picking up this. 0 is where Eddie and Kitty haven’t worked with the wider network and not been able to budget their money to last them throughout the month. As a result, baby Emma has gone without the basic things she needs. This has also caused arguments between Eddie and Kitty which baby Emma picks up on – Where would you rate things today?



3a. Worry Statement

Early Help, HV and CC nursery staff are worried that if Jason carries on hitting, kicking and biting then as he gets bigger and older Mum may not be able to cope. They are also worried that if Jason doesn’t go back into school, he won’t have any friends and he will fall behind other children of a similar age and when the time comes to start the next school year, he will really struggle to fit in. If Jason continues to hit, kick and bite, both Jason and Mum will be more and more stressed and sad and have difficulty showing that they love each other.


3b. Wellbeing Goal

EH, HV & CC staff can see how hard things have been for mum and that she loves Jason very much. In order to be willing to close the case, we need to see that Jason is receiving some form of education and that he is spending some time each week with children of a similar age to himself.
We need to see that there is a plan in place around Jason losing his temper so that he has strategies for keeping himself calm. That mum and the other safety people have ways of coping with him and calming him when and if he does become violent. We need to see that mum has got control of the situation and has confidence to deal with Jason’s outburst without her losing her temper.

3c. Scaling Question.

On a scale of 0-10 where would we rate things today?  10 is Mum and Jason have really worked hard, keeping to the wellbeing plan and the strategies put in place to help Jason to keep calm and safe. As a result, Jason is now able to go back into school without becoming angry and aggressive. Jason is also enjoying his time in school and has started to make friends. 0 is where Mum and Jason have been unable to make any positive steps with the wellbeing plan and the strategies to help manage Jason aggressive behaviour have not even been tried. As a result, Mum and Jason relationship remains very difficult and he hasn’t been able to start back at school. Jason’s aggression towards other persists.



4a. Worry Statement

Sam from Early Help Team and Julie from High school are worried about Kay and Mum’s relationship.  Things have not been good for a long time, about a year, when mum started to notice a change in Kay’s behaviour, like spending more time in her room, being by herself and spending more and more time online talking to people she doesn’t really know. Mum wasn’t sure if this was normal teenage behaviour or if something else was wrong. Also 2 weeks ago Kay told a friend that she was thinking of meeting up with a boy she’d been talking too on a chat site. This is a big worry as Kay could be influenced by someone who she doesn’t really know and could end up in an unsafe situation. This could lead to Kay getting physically and emotionally hurt and feeling bad about herself.



4b. Wellbeing Goal

Sam and Julie know Kay’s mum loves Kay very much and has looked after her really well for all of Kay’s entire life.  Workers involved need to see Mum, some people she trusts, and Kay come up with a plan that shows everyone that whenever there are issues that Kay and Mother don’t agree upon, that these are dealt with in a way where everyone stays calm and respectful to each other and doesn’t cause a big argument. The plan will have a reasonable set of rules and responsibilities that Kay can live with. Mum will know where Kay is at all times, and that if she goes out with friends in the evening its with friends/people that mum knows are safe. Sam and Julie also want in the plan for Kay to have the option of a support person with whom she can talk things through if at any time she feels the need to and who can offer support so that Kay fully understands why Mum, Sam and Julie were worried about her spending time talking on the internet with people she didn’t know.. This will also help to keep Kay and Mum’s relationship safe and intact. 

4c. Scaling Question

On a scale of 0-10 where 10 is that Mum and Kay have worked really hard and kept to the plan. When things have got heated between the two and they have been able to talk about their feeling without losing their temper. Kay has also been able to keep to the rules that were set without it causing her to lose her temper. With the support of the people in the network Kay has started to realise how her behaviour was putting her at risk and affecting her relationship with her mum. Kay now is spending more time with her mum and less on the internet in her room. 0 is where the plan hasn’t really taken shape and both Mum and Kay can’t seem to discuss things without it causing a heated row. Kay hasn’t taken on board any of the rules put in place to keep her safe and continues to spend a lot of time isolated from her Mum and people who genuinely care about her – Where would be rate things today?



5a. Worry Statement

Joe from Early Help Team, Kath FIW and Mr Smith School are worried about the amount of time Will is spending on the internet, Xbox and talking on chat rooms. Will very rarely leaves his bedroom and will often only get to sleep in the early hours of the morning. Will’s school has also noticed a decline in Will’s behaviour and his attendance, and this worries them. Will’s mum says she tries to talk to him, but he just shouts back at her. Joe, Kath and Mr Smith are worried that if this continues Will may become more isolated from his family and friends which could have a negative affect on his mental health. Will may also be taken advantage of or put himself in an unsafe situation with people he talks to on the internet.

5b. Wellbeing Goal

Joe, Kath and Mr Smith all know that Will is capable young boy and can work hard at school. Lately things have gone off track, so get Will back on track we need to see that Mum, Will and the support network, which includes Mr Smith, come up with a wellbeing plan that get Will back to where he was, enjoying being at school and spending time with his family and friends. When Will is on his Xbox he is able to switch off when he is told too by mum, without it causing an argument where Will gets loud and rude to his mum. The wellbeing plan will include activities that both mum and Will can do together that they will enjoy doing as a family. Will will also have support from Mr Smith and have a good awareness about safe internet use and no when he needs a break. 

5c. Scaling Question

On a scale of 0-10 where would you rate things today? 10 is Will and Mum have done great work to makes things better for both of them. Will has tried really hard to work to the plan and has been able to limit his use on the Xbox without him kicking off at his mum. As a result, Will is getting more sleep which has had a positive affect on his mood and also, he has been able to get up and get to school. School have noted an improvement in Wills behaviour and mood as he’s back in touch with his friends. 0 is where not much has changed for Mum and Will. The plan hasn’t really happened, and Will continues to do as he likes staying up late on his Xbox. As a result, Wills attendance remains the same as he’d not getting up for school. Mum and Wills relationship remains stressful and Mum says Will’s mood remains low. She also doesn’t know who is taking too for all hours on his Xbox. 
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